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organization operates in four main areas:
health, nutrition, water and sanitation, and
relief and support for those affected by

Ot (3 ) il 5ok il § ADE W N il 7 Lo ¥
o 9 ot S AL Y B g o il g 5 ) et G Y
emergencies and exceptional circumstances peal} dogelll Goglnd o) aiad g (Lyagialt & 5t9utly
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In these pages, we have outlined the code of
conduct and ethics for YHO. This code aims to
enhance and improve the YHO's commitment to
ethical conduct in professional practice. All

employees, volunteers, trainees, officials, and = Y= 'ﬂ."" Al Gt g dmisadl ) ) skl
managers are expected to comply with the e e bt 0 it | Dt el
policies outlined in this code. Therefore, you 36 e il i) A Gy A g
should carefully read and review the rules $$93 d—‘-«-' bt |yt § ¢ ) ) | gt
regularly. If you have any questions, you can e = L S P S W ) [ 7 YU Y B 3
speak with the office manager, the human Sldl g O ikl 3 31 gl B3] ] St | o] st
resources department at the headquarters, or 0l g Boktial] § AT 330 gtl) Gt §T 9] pmiatd
any other specified resources in this code. 3 gl




Code of Conduct and Ethics

The code of conduct and ethics apply to all
employees, volunteers, trainees, consultants,
officials, and managers in YHO and others
representing our organization. Our work
relies on the reputation of each of us for
integrity and ethical conduct. The code
cannot cover all the laws and policies it deals
with or provide answers to all the questions
that may arise. However, the code will help
guide your behavior and help you know where
to ask questions and raise concerns.

Responsibilities

Each of us is responsible for knowing the
standards outlined in the code and adhering
to them. If you have questions, ask them. The
organization has several resources available
to answer your questions and guide you in
difficult situations - including the office

manager and the human resources
department at headquarters, and the
complaints officer. Copies of this code can be
obtained from the human resources

management at headquarters. All employees
must sign a statement acknowledging receipt
of the code of conduct and ethics.

Report on irregularities and search for guidance:

If you know or suspect a violation of the terms
of the contract, grants, laws, or regulations,
or this code, or the policies of YHO, it is your
duty to report this information immediately
to the supervisor. If you prefer not to do so,
you can report it through the office manager
or the human resources department at the
headquarters, or the complaints officer, or
the organization's hotline. :
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Hotline for Reporting:

YHO has a hotline for reporting around the
clock, which you can use to report any
suspected violations of the law, contracts, or
this code of conduct, or other organization
policies, or to obtain guidance on those
policies. You can report suspected violations
or ask questions anonymously through the
hotline. The hotline can be accessed from
anywhere:

- Hotline: (738527960)

- Email: ethics@yhorg.org

- Social media

- Interviews and meetings

WhatsApp: 738527960

-Text messages: 738527960

Infringement

YHO does not tolerate any forgery, theft, or
deliberate misuse of funds. According to the
provisions of the law, employees who violate
this code, or other organization policies, or
the law, may be subject to disciplinary
proceedings that could result in dismissal
from work.

Investigations into suspected Infringement

The investigation will be conducted in a manner
that respects the privacy of all reported
violations to the fullest extent possible. It is your
duty to communicate truthfully and fully
cooperate in the organization's investigations
and audits. It is important not to attempt to
conduct preliminary investigations yourself, as
investigations often involve complex legal issues.
Conducting investigations on your own may
jeopardize the integrity of the investigation and
harm the organization. Upon reporting, the
organization will determine how and to what
extent each investigation is conducted.
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e Monitor compliance of those they supervise.
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Conflicting of interests

The conflicting interests occur when personal
interests or loyalties intersect with the
organization's interests. A conflict of interest
can make it difficult to perform your work for
the organization objectively. Therefore, every
employee must commit to the following:

¢ Its actions shall be free from any
consideration for personal gain and opposition
to any inappropriate political pressure when
making decisions.

e It does not seek or accept instructions
regarding the performance of his duties from
any entity, including local authorities or any
authority outside the organization.

¢ It shall not grant or accept any honor,
medal, gift of favor, fee, or bribe to or from
any government, and shall not grant or accept
the same to or from any other source outside
the organization without prior authorization,
except that a small souvenir may be granted
or accepted as a token of appreciation
exchanged according to local customs,
provided that it does not cast doubt on the
organization's integrity.

¢ It is not associated with any external work or
job without prior permission.

e It does not accept extra pay or financial
assistance from the government or any other
source, or engage in specific political
activities such as endorsement or hold public
office without prior authorization.

e It avoids assisting individuals and private
companies in their commitments with the
organization that may lead to actual or
noticeable discriminatory treatment.

e It does not engage in activities that lead to
obtaining goods or services or in activities
related to human resources, as this may
increase conflicts of interest.
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Respect and protect the rights of the others

YHO promotes a work environment free from
harassment and discrimination and will not
tolerate inappropriate behavior that interferes
with job performance, diminishes the dignity of
any person, or creates a disturbing, hostile, or
aggressive work environment. This includes
harassment by employees or others based on
race, gender, age, sexual orientation, or any
other legally protected category.

According to the above, every member of

the YHO is committed to the following:
¢ Respecting the fundamental rights of all
humans regardless of gender, disability, race,
religion, sect, language, and other aspects
related to identity, and dealing with people with
dignity and respect, and with justice, honesty,
and politeness.
¢ Not engaging in any form of discrimination,
harm, or abuse (sexual, physical, verbal), or
threats, exploitation, or violating the rights
of others in any other way.
¢ Always seeking to care for and protect the
rights of children and acting in a way that
ensures their interests are taken into
consideration

Safety and security

The safety and security of our employees
are a top priority for the organization.
Accordingly, each employee is committed
to not acting in a way that may
jeopardize their personal safety or the
safety of any colleague, partner, or
beneficiary. In addition, the possession
of firearms or other weapons is
prohibited. Any issues in this regard
must be reported to management.
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Sexual exploitation and sexual abuse

I understand that the YHO defines sexual
exploitation and abuse as follows: "Any actual or
attempted exploitation of a position of vulnerability,
power, or trust for sexual purposes, including, but not
limited to, profiting financially, socially, or politically
from the sexual exploitation of others. Sexual abuse is the
actual physical intrusion of a sexual nature or the threat
of such, whether by force or under unequal or coercive
conditions." Please refer to YHO policy on preventing
sexual exploitation and abuse for further information.

I realize that sexual exploitation and abuse constitute
unacceptable behaviour and are strictly prohibited as they
undermine the core values and principles of humanitarian
assistance. They also pose a risk to the credibility of all
humanitarian organizations and their reputation, leading
to a lack of trust and faith in the relationship between
humanitarian actors and affected populations. Therefore,
I fully commit to respecting and complying with the
following core principles.

First: - Expected behaviors:

e Always pay attention to possible indicators of abuse,
neglect, exploitation, or violence.

e Always be aware of the potential danger posed by any
individual, in both the local community and the programs
of YHO or other partners.

The mandatory half-day training will focus on exploitation
and sexual abuse. This training will include an overview of
exploitation and sexual abuse issues, the procedures and
consequences for perpetrators, and how to handle
and report such incidents.

Adhere to all policies and procedures to ensure the
protection of all those dealing with representatives of
YHO.

Ensure the assessment of risks threatening safety
before conducting any activity or initiative,
including this reference list for child safety at
program sites.

Place the best interests and well-being of project
participants above all other considerations, such as
media/communication needs. YHO will not
contribute to the exploitation of project participants
through images, videos, stories, etc., in line with
guidelines on safety and communications.

Report all concerns related to exploitation, abuse,
sexual harassment, suspected and observed cases,
and respond appropriately within 24 hours,
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following the reporting steps outlined in this policy
section. Ensure the confidentiality of all parties -
the survivor and the subject of the complaint -
during this process while informing individuals who
can assist in safeguarding the security of the
parties involved.

e Treat all participants, members of the local
communities I work with, as well as other
employees, members, and representatives with
dignity and respect at all times.

e T understand that exploitation, abuse, and sexual
harassment constitute serious misconduct and
reasons for termination of employment.

* You are required to create an environment that
prevents sexual exploitation and abuse and supports
the implementation of the policy for the protection
against sexual exploitation and abuse, the code of
conduct, and the safeguarding policy to maintain
this environment.

e Protect any whistleblowers from retaliation
provided that the assessment of the report indicates
legitimate concerns warranting attention, pointing
to a tangible violation of our policies, and that the
report was made in good faith.

Secondly: Unacceptable behaviors:

1- Exploitation, assault, and harassment by the staff
of YHO, affiliated individuals, and partners,
(harmful behaviors or actions) lead to termination
of employment or contracts/agreements.

2- Committing any act of exploitation, assault, or
sexual harassment leads to appropriate disciplinary
action based on the investigation and assessment of
each case, and may result in complete dismissal.

3- Any sexual activity or act with children (anyone
under 18 years old), regardless of the locally
recognized age of consent, is prohibited, and not
knowing the child's age is not a justification or
defense for the perpetrator.

4- Under no circumstances is the exchange of
money, work, goods, or services for sex allowed,
including sexual services or other forms of abusive
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or exploitative behavior between Médecins du
Monde employees, affiliated individuals, and
partners. This includes purchasing sex.

5- Establishing any sexual relationships between the
staff of YHO or affiliated individuals or partners or
beneficiaries is prohibited, taking into account that
such relationships may be based on inherently
unequal power dynamics and may undermine the
credibility and integrity of the organization's
development work.

6- Not reporting any allegations, reasons for
concerns, or suspicions of sexual exploitation,
sexual abuse, or both towards another person.

7- Failure to comply with the above may result in
disciplinary action, including dismissal from
employment and notifying the relevant authorities.

When an employee or affiliate has fears or
suspicions of exploitation or sexual abuse by a relief
worker, they should report these concerns. As for
the response (from the organization), the survivor
or their representative can submit a confidential
report through the communication channels
outlined at the beginning of the code of conduct.
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Through the hard work to maintain high
standards in work, take responsibility and the
abuse of power as a representative of YHO, every
organization or representative of the
Organization shall be in fact a way that will
weaken the ability to perform work or the
potential for the reputation of the Organization.
Accordingly, each employee is therefore
committed to:

Maintain the highest standards of personal and vocal behavior
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¢ Be patient, respectful and humble with all the
targets with Whom we deal in an official capacity,
including the targets and representatives of
working and implementing partners, whether from
government agencies or donors.

e Maintaining working hours and the destruction of
official time working for jobs and work, and do not
do any activity not of the official duties
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e Not accepting bribes or gifts from governments,
recipients, donors, suppliers, or others

* Not aligned alcohol or use any other materials in a
way that affects the functionality or in the
reputation of the organization

e Watch, download, create or postpone the materials
that are not suitable as pornographic versions of
the organization's computers or from any other
computers including personal property.

e To refrain from any conduct, practices or acts that
violate morals and good conduct and from insulting
or inciting against the political views or religious
beliefs of others.,

e The compliance with the command, guidance and
instructions according to the administrative
sequence, if those commands and instructions are
violated for the legislation of the window, the
employee must know his direct manager to the
internal contract, and not to commit these
outsourcing and learning unless they confirm its
direct manageri, and in this case the company is
known to inform the Organization in the violation
of the crime, and in all cases the employee refuses
to implement the educational if it is violated for a
violation or anegun ratification of the Penal Code
or any other wages.

Deal with managers with respect and do not
attempt to gain any preferential treatment through
adulation or deception, or through intermediation
and favouritism.
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Protection and proper use of YHO assets and resources

Each of us has a responsibility to protect the
organization's assets and resources and ensure
their efficient use. The organization's assets
include equipment, materials, resources, and
confidential information that should only be
used for work purposes, except as specifically
authorized. Confidential information includes
sensitive information such as employee and
beneficiary information, information about
donors to the organization, or contracts that

must be kept confidential and respect privacy
by not accessing confidential information
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except with appropriate approvals and based
on the need to know, and on the condition of
not copying or discussing the information with
anyone not authorized to have such
information. Every employee or representative
of the organization is obligated to maintain
such information even after the end of their
service, unless they obtain written approval
from the organization's president or CEO to do
so.

Criminal records and previous complaints

Individuals must notify a potential employer of
any criminal convictions or charges before
employment, as well as any criminal charges
that arise during their employment.
Individuals must also notify a potential
employer of any previous complaints related to
suspected or proven misconduct.

Disciplinary measures

Any violation of this code of conduct is
considered a form of misconduct, and if
proven, will result in disciplinary action
including termination of employment and/or
legal action as necessary, including criminal
prosecution.

Awareness and public responsibility

Members of YHO and its administration are
responsible for ensuring that all employees are
familiar with this code of conduct, and
understand its implications in tangible
behavioral terms and how it applies to the
context of their programs.

All employees are individually responsible for
familiarizing themselves and their
subordinates with this code of conduct and its

purpose.

The code of conduct will be a mandatory
element during the induction period, as well as
all relevant training courses and other related
leaves.
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Adherence to the Code of Conduct

The commitment to the code of
conductThe code of conduct of YHO
remains in effect until the employee stops
representing or working for YHO, and this
code of conduct is subject to periodic
review and revision. The signatory accepts
the consequences of any violation of the
provisions mentioned above under this
policy, and all employees are required to
sign the code of conduct.

Important note:

The code of conduct automatically
forms an integral part of all
employment contracts.

Personal Resolution

I acknowledge that I have read and
understood and will adhere to the principles
of the code of conduct throughout my tenure
with or association with YHO and realize
that any violation of any part of the above
code of conduct may result in immediate
disciplinary action, which may include
dismissal.
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I will raise through appropriate channels any

issue that contravenes the standards covered

in this code of conduct.
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